SONESTA .
Simply $u|tgse Guest Journey

Memorable touchpoints that bring the brand to life.

GUESTROOM
(*] [® TopofBed
[® Bath Terry
[ Bath Amenities
[® In-Suite Kitchen

Crisp linens and plush pillows. Bath towels and
branded amenities. In-suite kitchen and all
necessary equipment stocked.

ARRIVAL&LOBBY °
[® Arrival & Lobby
[® Take-OutDrop Spot*
® Free Parking

Welcoming lobby with logo door decal, welcome
mat, and fun artwork. Take-out area for guests
to easily pick up their deliveries. Well-lit, free
parking available.

FITNESS COMMON SPACE
[® Fitness Center [® Artwork

24/7 gym with weights and [® Kitchen on Demand

cardio equipment. P Mud Closet*

[® Outdoor Spaces

Brand-specified artwork. Kitchen on
Demand within the Mud Closet is activated
to provide guests with necessary kitchen
o items. Outdoor covered patio and grill area
are well maintained. Self-service laundry
available.

EAT & DRINK
[® The Market
( Inspirational Indulgences

24/7 On-site market. Inspirational Indulgences
program (currently afternoon popcorn)is
activated.
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