
Guest Journey Memorable touchpoints that bring the brand to life. 

Required Brand Standards

Optional Signature Moments

Arrival & Lobby
THE AVENUE 
EXTERIOR MURAL
Front desk pods, marquee lighting, events 
board, decorative floor tile and checking in 
board bring the entrance to life. The exterior 
mural adds that extra ‘hello’.

Guestroom
BED & BEDDING 
AMENITIES
Top-tier bed experience with 
crisp linens and plush pillows. 
Top-notch bath amenities for  
a refreshing start to each day.

Eat  
   &  
 Drink
PREMIUM COFFEE 
THE MARKET 
SELECT-A-SIP 
COCKTAILS
Starbucks coffee 
offering in the  
lobby with a 24/7 
onsite market  
with simply snacks, 
amenities, beverages 
and local treats. 
Premium cocktails 
offered right in  
the Commons.

Fitness
THE MOVE
24/7 access to the 
fully-equipped gym, 
ensuring fitness can 
stay a priority.

Laundry
LAUNDRY ROOM
Complimentary 
laundry facilities for 
extended stays or 
light packing.

Outdoors
THE PARK 
THE SPLASH
Indoor or outdoor pool with 
additional outdoor seating, 
fire pits, and games to feel 
at home. 

Common Space
THE COMMONS 
ARTWORK 
MEETING SPACE
The space is activated, offering 
guests a warm welcome, a place to 
enjoy daily breakfast, and evening 
lite bites and beverages. Gallery 
walls feature playful images and 
versatile meeting space is available.Required Brand Standards and Optional Signature Moments subject to change. Additional Core Brand Standards may apply, consult the current brand standards manual and resources located on the Sonesta QA site. 
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